TERMS OF BOOKING AND HIRING

PLACES, MOBILHOMES AND COUNTRY COTTAGES

Any hiring of places, mobilhomes or country cottages is personal. In any case, It will not be yielded or sub-leased.

The places are available from 4 pm and will have to be vacated before 12 am. The mobilhomes and the country cottages are available from 4 pm and will have to be vacated before 11 am. For the short stays in country cottages and mobilhomes, the schedules of hirings can be modified.

The hirings in country cottages and mobilhomes include: the provision of crockery, equipment for kitchen, covers and pillows. Cloths are not provided. Water and electricity are included in the tariffs of country cottages and mobilhomes.

The reservation becomes effective only after our agreement and reception of the booking contract filled in and signed, accompanied by a deposit equivalent to 25% of the total amount of the hiring + the booking expenses. The balance of the stay is to be paid at your arrival, before the installation.
The reservation of the places is cancelled in the following cases: 
· If we did not receive a deposit within 15 day after the pre-reservation carried out by telephone. 
· If the camper is not present on his place before 8 pm the day of arrival planned (except message informing of the delay)

The reservation of country cottages or mobilhomes is cancelled in the following cases: 
· If we did not receive a deposit within 15 day after the pre-reservation carried out by telephone. 
· If the camper is still not present 24hours after the date of arrival planned (except message informing of the delay) In the event of delayed arrival, no discount will be given. Any started stay is due completely.

In the event of cancellation of your reservation of places, country cottages or mobilhomes before the date planned:

· more than 2 months before the date of arrival planned: the totality of the deposit will be returned to you (booking expenses deducted)
· between 1 and 2 months before the date of arrival planned: 50% of the deposit will be returned to you (booking expenses deducted) 
· less than one month before the date of arrival planned: no refunding will be carried out, we will keep the deposit as compensation.

In the country cottages and the mobilhomes, an inventory of fixtures will be carried out at arrival. A guarantee of 150€ by country cottage or mobilhome will be required. At your departure, an inventory of fixtures will be carried out. If this inventory of fixtures is correct, your guarantee will be completely returned to you. If we note damages at the time of the leaving inventory of fixtures, your guarantee will be returned to you by bank transfer, the estimated amount of damages deducted. In the country cottages and mobilhomes, a list of the tariffs of damages will be at your disposal.

Any camper must take note of the house rules of the camp-site and respect it. These house rules are posted up at the reception and available on request.

The animals are strictly forbidden in the country cottages and the mobilhomes. They are allowed on the places, exclusively kept on a lead and on presentation of their of up to date vaccination book. They are allowed on the southern bank of the lake, but strictly forbidden on the bank of the Base de Loisirs (see map posted up at the reception)

The barrier of the campsite is closed between 10 pm and 7 am. The traffic is forbidden in the camp-site during this period. After 10 pm, the campers will have to park their vehicles outside the camp-site (but inside the Base de Loisirs: access by magnetic badge)
The visitors staying in the camp-site more than 2 hours will have to pay a fee equivalent to the entrance tariff of the Base de Loisirs. They will be under the responsibility of the campers who welcome them and will have to park their vehicles on the visitors carpark.
Fishing is authorized, only for the campers, between 6 am and 10 pm. Fishing is only possible in the aera delimited by the signs (see map posted up at the reception). Night fishing is forbidden.

The use of individual barbecues is authorized. For the country cottages and mobilhomes, the barbecue will have to be placed outside, not on the terrace.

Whatever the duration of the stay, the access to the Base de Loisirs is free but the campers will have to respect the local by-laws regulating the bathe and the use of the site. Except contrary mentions, the paying activities are also paying for the campers.

